
Handle With Care Moving & Delivery Valuation Coverage  

 
Option 1: 
Released Value Protection – Handle with Care Moving & Delivery (HWC) assumes liability for no more than 60 
cents ($0.60) per pound per article. For example, if HWC damages a 50-pound TV valued at $1,000.00, you would 
only receive $30.00 in compensation ($0.60 x 50 pounds). This is the most economical protection available since 
there are no fees for you (no premiums or deductibles). You must sign a specific statement on the bill of lading or 
valuation coverage agreeing to it.  
 
Option 2:  
Full Value Protection – Handle with Care Moving & Delivery (HWC) assumes liability for the replacement value of 
lost or damaged goods in your *entire shipment. If any article is lost, destroyed, or damaged while in HWC’s custody, 
HWC will, at its discretion, offer to do one (1) of the following for each item: 
 • Repair the item; 
 • Replace with a similar item; or 
 • Make a cash settlement for the cost of the repair or the current market replacement value 
 
You must write an estimated monetary value for your entire shipment and choose which level of deductible and 
premium you wish you use. You must indicate any articles of extraordinary value before the move begins.  
 
*Under this option, HWC is permitted to limit our liability for loss and damage to articles of extraordinary value, 
unless you specifically list these articles on the shipping documents. An article of extraordinary value is any item 
whose value exceeds $100.00 per pound (i.e., jewelry, silverware, china, furs, and antiques). Please feel free to 
contact our office for more information.  
 
You must choose one (1) deductible and premium level of liability: 

1. For a deductible of $250.00 on all repairs, replacements, cash settlements on repairs, or current 
market replacement value, you will pay a premium of $1.50 per $100.00 value that you declare 
below (Monetary value of shipment).  
 

2. For a deductible of $150.00 on all repairs, replacements, cash settlements on repairs, or current 
market replacement value, you will pay a premium of $2.00 per $100.00 value that you declare 

below (Monetary value of shipment).  

Handle with Care Moving & Delivery (HWC) is not responsible for torch lights, unpacked lamp shades, or plastic 
casing of televisions, due to the brittleness and fragileness of the items after exposure to heat for long periods of 
time. HWC is also not responsible for unpacked glass furniture, picture frames, or the glass inside them. 
Please initial: _____________ 
 
Handle With Care Moving & Delivery is not responsible for loss of data in computers, interior damage to or 
malfunction of any type of electronic equipment, or any forms of plants, particle board furniture, polyester finished 
pianos, grandfather clocks, or customer packed boxes during loading, transit, and unloading.  
Please initial: _____________ 
 
Explosives and other dangerous or illegal goods will not be accepted for shipment. Every party whether 
principal or agents, shipping such goods shall be liable for any indemnity to the carrier against all loss or damages 
and/or legal ramifications caused by such goods. Carrier (HWC) will not be liable for delivery of shipment. Shipper 
(you) and/or shipper’s representative are fully responsible.  
Please initial: __________ 
 
Medications, prescription or otherwise will not be packed, handled or moved by Handle with Care under any 
circumstance. These personal items are your sole responsibility. 
Please Initial: ___________ 
 
Customer Acknowledgement: I approve all items received and acknowledge that they are in good condition upon 
delivery. I hereby release Handle with Care Moving & Delivery from all responsibilities upon completion of the move 
 
Signature: ______________________________________________ 


